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Suite 1, 8-22 Patrick Street              

 

8-22 Patrick Street                        

PO Box 491                                 

Stawell VIC 3380                               

 03 5358 7555                                

 03 5358 1669                               

 
enquiries@psfamprac.com.au  

 www.psfamprac.com.au 

Dr Arthur Obi                                 

MBBS, MRCOG (UK), MRCGP 

(UK), FRACGP 

Dr Thayanithee 

Saravanamuthu MBBS 

Dr Deana Ashton                              

MBBS, FRACGP, FACRRM, 

DRANZOG 

CLINIC STAFF                    

Nursing: Anulika (Joy), 

Augusta           

Reception/Admin: Teash, 

Emma, Jane, Susan & Barb                                  

PRACTICE HOURS                         

Patrick Street Family Practice’s 
phones are answered from 

8:30am until close Monday - 

Friday.  

Our doors are open: 

Monday: 8:00am – 6:00pm            

Tuesday: 8:00am – 6:00pm  
Wednesday: 8:00am – 6:00pm  

Thursdays: 8:00am – 9:00pm 

Friday: 8:00am – 6:00pm   

AFTER HOURS CARE                   

For after hours care please call 

the GP Helpline on 1800 022 

222. In case of an emergency 

dial 000 and ask for an 

ambulance. 

VISITING SPECIALISTS & 

SERVICES                                           

Dr Hemant Chaudhary 

Cardiologist                                      

Dr Chris Hengel                         

Cardiologist                                      
Dr Rodney Reddy                              

Cardiologist                                   

Kristie Austin              

Clinical Psychologist 

Grampians Podiatry                               
Australian Hearing                         

Flying Doctors Telehealth  

Addiction, Cardiology, 

Endocrinology, Geriatrics, 

Paediatrics, Pain, Psychiatry, 

Repiratory & Wellbeing    

Continence Nurse       

INTERPRETER SERVICES 

Please notify reception prior to 

your appointment if you require 

any interpreter services. 

 APPOINTMENTS                                                                                                           

All consultations are by appointment only. Appointments can be 
made by calling the practice on (03) 5358 7555.                                                                                                  
Please let reception know if you require a longer appointment. If more 
than one family member needs to see the doctor, please ensure an 
appointment is made for each person.                                                                                                                                                             
Please advise reception if you are unable to attend an appointment so 
the reserved time can be allocated to another patient.                                                                     
Missed Appointment Policy Patients who fail to attend an appointment 
or provide sufficient notice to cancel their appointment may incur a fee 
of $50. This fee is not claimable through Medicare and needs to paid 
before any further appointments.   

 BILLING 

We are a private practice and payment is required on the day by 

cash, cheque or eftpos. We can claim your rebate immediately from 

Medicare using Easyclaim onto your cheque or savings card. Bulk billing 

is available for children 16 years and under,patients aged 65 years and 

over, concession card holders, and Diabetics. 

 CONTACT DETAILS 

It is important to let us know at each appointment if any of your contact 

details have changed. 

 REPEAT PRESCRIPTIONS                                                                                         

Script requests are provided at the discretion of the doctor for a fee of 

$15 (or $10 for Concession Card Holders).   

 REFERRALS                                                                                        

New referrals require the patient to be seen by the doctor. Referrals are 

current for 12 months, please check with your specialist if your referral 

is current as they cannot be back-dated.      

 COMMUNICATION 

To allow each patient the best consultation possible, our doctors prefer 

not to be interrupted by phone calls. Our practice staff are happy to take 

a message and pass this along to the doctor. Emails are only to be used 

for correspondence of a non-sensitive nature and  are checked daily.    

 Practice information continued on last page… 

Summer 2020 
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Mental illness explained 

Mental illness is a general term for a group of illnesses. A mental illness can be mild or severe, 

temporary or prolonged. Most mental illnesses can be treated. 

 

Mental illness can come and go throughout a person’s life. Some people experience their illness 

only once and fully recover. For others, it is prolonged and recurs over time. Mental illness can 

make it difficult for someone to cope with work, relationships and other aspects of their life. 

 

The symptoms of mental illness 

A person with a mental illness can experience problems with their thinking, emotions and/or 

behaviour. These changes may happen quickly, or they may be gradual and subtle. It may take 

time to understand and identify what is happening. 

Psychotic symptoms 

These symptoms can include: 

 Thoughts and feelings that are out of the ordinary or difficult to understand, such as 

thought of being persecuted or under surveillance for which there is no proof 

 Experiencing sensations (seeing, hearing, smelling, tasting something when there is 

nothing there that others can identify) 

 Odd behaviour. 

Schizophrenia is a psychotic illness. 

Mood symptoms 

Some of the symptoms of a changed mood may include: 

 Persistent and pervasive feelings of sadness, elation, anxiety, fear or irritability 

 Changes in sleep patterns 

 Changes in appetite 

 Loss of interest in things that were previously enjoyable 

 Periods of increased or decreased activity, where things may be started and not finished 

 Difficulty thinking and concentrating 

 Excessive worries 

 Changes in use of alcohol and other drugs. 
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Exact causes are unknown 

Many mental illnesses are thought to have a biological cause. What triggers a mental illness is not 

known. 

 

The relationship between stress and mental illness is complex, but it is known that stress can 

worsen an episode of mental illness. 

Compassion and understanding helps recovery 

Many people may not know how to respond to a person who is mentally ill. People may react with 

embarrassment, rejection and abuse if they do not understand unusual behaviour. Such reactions 

can be a big hurdle for people with a mental illness who are trying to get well. 

 

A person with a mental illness often faces isolation and discrimination from family, friends, 

employers and neighbours. These attitudes can make people hide their illness and feel ashamed. 

Family, friends, colleagues and other people can make a huge difference to a person’s recovery 

with understanding and compassion. 

Type of help available 

Different mental illnesses need different treatments. Most people benefit from counselling, 

medication or both. People may also need help with other aspects of their life, such as work or 

recreation, to assist with recovery. 

Where to get help 

 Your doctor 

 Local community mental health service 

 SANE Helpline Tel. 1800 187 263 

 AREFEMI (Association of Relatives and Friends of the Emotionally and Mentally Ill) Tel. (03) 

9810 9300 

 Mental Health Foundation Australia (Victoria) Tel. (03) 9427 0406 

Things to remember 

 One in five adults will experience a mental illness at least once in their lives. 

 Help is available. 

 Compassion and understanding are essential to assist a person in their recovery. 

 

This information has been provided by the                                                                                      

Better Health Channel at www.betterhealth.vic.gov.au 

 

http://www.betterhealth.vic.gov.au/
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How does wearing a mask help reduce my risk of 

COVID-19? 

Wearing a face covering helps keep you and others safe. Face coverings help stop droplets spreading 

when someone speaks, laughs, coughs, or sneezes, including someone who has coronavirus (COVID-

19) but feels well. 

 

How do I wear a mask correctly? 

Before and after you put on your cloth mask, wash your hands for at least 20 seconds with soap and 

water or use a hand sanitiser containing more than 60% alcohol. 

Avoid touching your face at all times. 

Keep a paper bag or zip-lock bag with you to keep fresh face coverings clean if you carry them with 

you. 

Cloth mask 

A cloth mask should cover your nose and mouth. It should fit securely on your face with either ear 

loops or mask strings tied into a bow at the back of your head.                                                        

After taking your mask off, store it in a plastic bag until you can wash it. 

Surgical mask (single use) 

You can only use a surgical mask once. Before putting it on, check for tears. If undamaged, position 

the coloured side of the mask outward.  
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What is coronavirus disease?  
Coronaviruses are a large family of viruses that cause illness ranging from the common cold to 
more severe diseases such as Middle Eastern Respiratory Syndrome (MERS-CoV) and Severe Acute 
Respiratory Syndrome (SARS-CoV).  
This coronavirus disease is a new strain that has not been previously identified in humans.  
 
Symptoms 
Symptoms of COVID-19 can range from mild illness to pneumonia. Some people will recover easily, 
and others may get very sick very quickly. People with coronavirus may experience symptoms such 
as: 

 fever 

 respiratory symptoms 
o coughing 
o sore throat 
o shortness of breath 

Other symptoms can include runny nose, headache, muscle or joint pains, nausea, diarrhoea, 
vomiting, loss of sense of smell, altered sense of taste, loss of appetite and fatigue. 

If you have any of these symptoms, please call ahead before coming to the clinic. 
 
How do I protect myself and my family?  
The best way to protect yourself and your family is to pay attention to good hand and respiratory 
hygiene, practice physical distancing and wearing a face mask when in public. 
Cover your mouth and nose when coughing and sneezing with a tissue, or cough into your elbow, 
dispose of the tissue into a bin and then wash your hands afterwards. Wash your hands regularly, 
after using the toilet and before eating. 
 
Where can I find out more information?  
For Victorian updates, go to:  
dhhs.vic.gov.au/coronavirus  
For national updates:  
health.gov.au/news/latest-information-about-novel-coronavirus  
For international updates:  
who.int/westernpacific/emergencies/novel-coronavirus  
WHO resources: 
 who.int/health-topics/coronavirus 

If you begin to feel unwell - develop a fever or shortness of breath, a cough or respiratory illness - 
call the dedicated hotline on 1800 675 398. Please keep Triple Zero (000) for emergencies only. 

If you are seeking more information, call the Coronavirus Information Line 1800 020 080 
(operates 24 hours a day, seven days a week). 

 

Mask fastening 

Ear loop mask 

Hold the mask by both ear loops and place one over each ear. 

Tie mask                                                                                                                              

Hold the mask by the upper strings. Tie the upper strings together near the crown of your head. Tie 

the lower strings near the nape of your neck. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

tel:1800675398
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Patient Notices: 

     
 

 
 

For the Kids: 

 

 

 

SERVICES:                           

 Men’s Health 

 Women’s Health 

 Children’s Health 
(including Childhood 

Immunisations) 

 Family Planning 

 Antenatal Care 

 Chronic Disease 
Management 

 Travel Health (including 
Yellow Fever Vaccinations) 

 Minor Surgeries (Suturing, 
Ingrown Toenails, 

Sunspots, Removal of 

Moles, etc.) 

 Health Assessments  

 Mental Health  

 Q Fever Testing and 
Immunisation 

 Pre-Employment Medical 

Assessments 

RESULTS: 
If you wish to discuss any 

results, an appointment needs 

to be made with your doctor. If 
you have any results requiring 

immediate action, you will be 

contacted to make a follow-up 

appointment with your doctor. 

 

PRIVACY: 
Patrick Street Family Practice 

respects your privacy. Your 
medical record is a confidential 

document. It is the policy of this 

practice to maintain security of 

personal health information at 

all times and to ensure that this 
information is only available to 

authorised members of staff. A 

copy of our Privacy Policy is 

available upon request. 

COMMENTS/FEEDBACK: 
We value all comments and 

feedback, and will take all 

suggestions seriously. We will 

take all feedback under 
advisement as part of our 

continuous quality 

improvements. For minor 

feedback/suggestions that we 

may be able to deal with 

immediately, please contact us 
in person at the practice or 

phone us on (03) 5358 7555. 

For matters requiring more 

consideration, please put your 

feedback in writing and place it 

in the Suggestions Box at 

Reception 

 

 

REUSABLE FACE MASKS FOR VULNERABLE PATIENTS 

Speak to practice staff if you suffer from chronic illness and believe 

you are eligible to receive the reusable masks provided by DHHS. 


